
  2004 Community Voice Mail Federation
Per Site Usage/Outcomes

Year launched

Service Area Population

 State Telephone Penetration 

Rate (2005 Average)

State Unemployment Rate 

(Prelim July 2004)

State Poverty Rate 

(2000-2002)

2005 Participating Agencies

2005 total # of people w/ 

access to CVM

2004 total # of people w/ 

access to CVM

2003 total # of people w/ 

access to CVM
2005 Exits 

2004 Exits 

2003 Exits 
AZ Phoenix 1995 3,600,000 92.9 4.4 13.3 125 3,208 4,317 3,250 1,440 1,432 1,472
CA Los Angeles 1996 3,845,541 95.4 6.1 12.8 45 1,170 1,313 1,322 884 1,022 922
CA San Diego 1994 1,263,756 95.4 6.1 12.8 138 1,128 825 754 867 775 750
CA San Jose-Santa Clara County 1993 1,682,585 95.4 6.1 12.8 32 1,190 887 836 568 501 478
CO Colorado 2004 1,296,590 95.1 5.1 9.4 100 1,170 964 1,076 510 397 496
DC Washington* 2006 92.2
FL Orlando 2004 205,648 91.8 4.4 12.1 13 119 119 1,042 116 116 457
FL Pinellas County 1998 995,000 91.8 4.4 12.1 54 767 451 805 415 230 805
GA Atlanta 1993 419,122 89.8 4.1 12.1 7 1,546 2,041 2,394 494 325 631
IL Chicago 1999 2,862,244 89.6 6.1 11.2 68 129 130 155 75 74 84
MA Boston 1996 590,000 94.5 5.3 9.6 107 500 500 728 230 230 230
MI Detroit 1997 900,000 92.6 6.8 10.3 44 210 402 423 95 206 97
MN Twin Cities/Statewide 1994 5,132,799 96.2 4.4 6.5 375 816 957 972 369 454 499
NC Raleigh-Wake County 1994 326,653 92.8 5 13.1 19 932 681 801 686 452 469
NY Albany 1994 101,000 92.1 5.9 14 17 1,104 566 461 929 358 248
NY New York 1995 8,008,278 92.1 5.9 14 150 13,989 14,153 15,019 7,678 6,572 7,638
OH Cleveland 2000 1,594,000 94.1 5.9 10.1 73
OR Eugene-Lane County** 1999 331,594 95.7 6.8 11.2 23 1,030 1,183 1,281 187 557 728
OR Portland 1993 672,161 95.7 6.8 11.2 24 5,350 5,035 5,342 3,850 3,940 3,642
OR Salem 1993 354,450 95.7 6.8 11.2 18 188 233 205 59 84 37
PA Philadelphia 1999 1,470,151 95.6 5.3 9.2 30 2,478 3,585 5,210 1,062 1,796 2,274
SC CSRA (Aiken County) 2001 172,364 93.1 6 13.5 12 9,046 10,036 12,038 5,158 6,377 6,681
TN Chattanooga 1998 155,554 92.3 4.5 14.2 24 476 232 476 318 148 230
TN Memphis-Shelby County 1997 671,929 92.3 4.5 14.2 32
TX Austin* 2006 91.1
TX Dallas 2004 2,000,000 91.1 5.7 15.3 36 2,222 1,178 2,761 935 1,019 1,111
TX Ft. Worth* 2006 91.1
TX Houston 1996 4,200,000 91.1 5.7 15.3 65 2,221 2,637 3,729 1,201 1,229 1,440
VA Richmond 2002 850,187 93.2 3.4 8.7 14 1,522 909 679 NR 327 286
WA Bellingham-Whatcom County 1996 72,992 96.9 6 10.8 32 6,441 4,956 7,645 2,454 2,723 3,067
WA Island County 2001 71,600 96.9 6 10.8 9 1,001 1,672 1,587 821 794 1,328
WA North Central WA 2001 239,928 96.9 6 10.8 44 631 1,544 1,843 385 955 1,206
WA Peninsula WA 2002 135,058 96.9 6 10.8 26 198 166 1 61
WA Seattle 1991 1,500,000 96.9 6 10.8 135 354 472 363 55 342 152
WA Skagit County 2001 102,979 96.9 6 10.8 18 333 345 308 219 135 132
WA Snohomish County 2001 645,000 96.9 6 10.8 42 241 268 192 120 131 62
WA South Central WA 2002 599,790 96.9 6 10.8 37 9,199 9,423 11,938 4,055 5,141 5,947
WA Spokane 1996 435,644 96.9 6 10.8 37
WA Tacoma 2000 700,820 96.9 6 10.8 18 358 329 161 112 221 161
WA Vancouver-Clark County 1996 155,053 96.9 6 10.8 29 482 573 600 297 449 600

TOTAL 2,072 71,749 73,082 86,396 36,645 39,573 44,360

Figures in italics indicate an estimate that was based on 2004 data, due to no reporting or late reporting by site
NR = Not reported
*Washington DC, Austin, and Ft Worth all launched CVM service in 2006 and have not yet produced usage/outcome data
**Eugene/Lane County closed down in late 2005 and did not submit data for the year. Estimates were based on prior year data.
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